
PATH TO PUBLIC SERVICE  
LOAN FORGIVENESS

Don’t wait for year 10, start your path to Public Service Loan Forgiveness now with PeopleJoy,  
a partner of the PC(USA). We can simplify the process and support you with each step. 

1
PCUSA

Application
Complete the PCUSA form at  

pcusa.info/LoanAssistanceForm  
to apply for our services.

2
Coaching 
Approval 

You will receive an email from 
PCUSA, stating you have been 

approved for Coaching.

3
PeopleJoy’s 
Assessment 

If you opted-in PeopleJoy 
will contact you.

If you opt out, your email  
will have the link and access 

code to complete PJ’s 
assessment.

4
Analysis

Reviewed 
PeopleJoy reviews your unique 
loan situation and develops a 

personalized strategy.

5
Forms Assigned 

You will complete the forms 
assigned to your PeopleJoy 

EdPortal. The two most 
common forms are the Income 

Driven Repayment Plan and  
the PSLF Employment 

Certification form.

6
Forms Processed 
Forms are processed by the 

loan servicers. When approved, 
they will send you updates. 

Notify PeopleJoy when you 
receive these updates.

WHY WAIT WHEN YOU CAN EXPERIENCE BENEFITS RIGHT AWAY? 
Reduced loan payments   |   Help with loans in default   |   Lower anxiety about your financial future

7
Recertification 

Certain forms require annual 
submission for recertification. 

PeopleJoy will assist you 
with those forms and send 
reminders when needed

8
The Finish Line 

When 120 qualifying  
payments are made and 10 
years of full-time (at least 30 

hours a week), nonprofit work 
are met, you can submit  

your final PSLF  
application.

9
Loan Forgiveness 

Submission of your PSLF 
application will be reviewed  

by Federal Student Aid.  
Once approved, your  

remaining loan balance  
is forgiven!

Visit pcusa.org/loanassist to register.

https://apply.mykaleidoscope.com/scholarships/LoanAssistanceConnection
http://pcusa.org/loanassist

